
REFUND POLICY 

If you requested a refund and your request is within the qualifying conditions, then your refund will be 
issued to you by check by mail within 60 days of World Links receiving your written refund request. 

Application Fee Non-refundable

Homestudy Review Fee 
(only applicable if an agency 
other than World Links 
performed your homestudy)

If your homestudy doesn't pass the initial review, 80% of your Homestudy 
Review Fee is refundable. If you continue the process further, the entirety of 
the fee is non-refundable.

MFAMG Fee This is a 3rd party fee and is not refundable.

Agency Fee If your case wasn't initialized by World Links yet, 100% of your Agency Fee is 
refundable. 

If your dossier was started, but not evaluated, 30% of your Agency Fee is 
refundable. 

If your dossier was compiled and evaluated, you agency fee is not 
refundable.

Program Management Fee If your country specific documents weren't started yet, your Program Fee is 
100% refundable. 

If your country specific documents were started, 30% of your Program Fee is 
refundable. 

If your dossier was submitted to the foreign country, your Program Fee is not 
refundable.

Case Management Fee If your case wasn't initialized by World Links, 100% of your Case 
Management Fee is refundable. 

If your case was initialized and your dossier was submitted to the foreign 
country, 25% of your Case Management Fee is refundable. 

If your case was initialized, submitted to the Country of Origin, and your 
initial court hearing has been scheduled, Case Management Fee is not 
refundable.

Post-Adoption Report Processing 
Fees

If the adoption does not occur, 100% of your post-adoption report 
processing fees is refundable. 

If adoption occurs, post-adoption report processing fee is used for report 
processing and is not refundable.

Foreign Fees and Third Party 
Fees.

Foreign Fees paid for services not rendered are 100% refundable. 

Foreign Fees paid for services already rendered are not refundable. 

Any fees paid to foreign entities and third parties are not refundable by 
World Links.
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